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Introduction

= Application-programming interfaces (APIS)

= Allow one program or web site to access the data and services
provided by another program or website

* Make programming easier

= The number of web applications offering APIs has increased dramatically
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Introduction

= APl documentation can be critical for software developers

= Good documentation can help developers work efficiently

= Documentation that doesn’t meet the readers’ expectations can lead to

= Frustration
= Major loss of time
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APl Overview
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Users
Users can be anyone or anything. They tweet, follow, create lists, have a
e_timeline, can be mentioned, and can be looked up in bulk.
TwitterDev £3 Follow
@ TwitterDev
Field Guide

Consumers of Users should tolerate the addition of new fields and variance in ordering
of fields with ease. Not all fields appear in all contexts. It is generally safe to consider a
nulled field, an empty set, and the absence of a field as the same thing.

Field Type Description

Indicates that the user has an
cccccccccc h “contributor mode”
enabled, allowing for Tweets issued
by the user to be co-authored by
another account. Rarely true.
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Introduction

‘“Most documentation is written by technicians-not professional writers.
And most technicians would include documentation among their top ten
complaints regarding the software they use.”
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Introduction

“Users do not read documentation. Instead, they usually first try other
possible methods of finding solutions. This suggests that current
approaches to developing and delivering documentation may not be

providing the solution paths that users seek”
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Problem statement sebis

What are the current approaches for learning an API?
What are their strengths and weaknesses?

’ What are the principles for designing learning resources?
®
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Shortcomings of current API learning resources

= Qut of date documentation
» |[ncomplete and incorrect documentation
» Unclear description of API elements - ambiguous documentation

= Documentation that fails to provide good navigation
= Developers have difficulty locating solutions to problems quickly

= Poor presentation of APl elements

= Description is verbose or excessively extensive
= |[nformation for a specific element is fragmented over many pages
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A conceptual model for APl documentation sebi¢

Up to date documentation
» Documentation should reflect the most recent changes

Documentation of the API’s high level design
* Explains the architecture that is used for developing the API

Quickstart

* Instructions for installing and setting up the development
environment

Tutorial
* Interactively try out the API invocations
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A conceptual model for APl documentation sebi¢

Best practices
« Examples that show the best practices of an API's use

APl reference
» List of all API’s functionalities

Multiple ways of navigation

» Overview page, categories, full text search and link to related
resources
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Prototype

= Documentation for Content Management Platform SocioCortex

= AngularJS web application that integrates with SocioCortex backend

= Read The Docs framework for the look and the feel of the web application

= Demo

# SocioCortex Docs

Search docs

SocioCortex Documentation

Here are some resources that will help you understand the basics of our API.
Class diagram

Quickstart

First steps Novice users should first start with this section, which gives instruction for installing and setting the
development environment. These instructions are step-by-step guiding through the process of

Setup your development environment X X i X .
installation and are described in a comprehensive manner.

Tutorial

. : Interactively try out the APl invocations directly in the browser. You will have different lessons and
Entity Type
task you have to solve.
Custom Function

Rsiloniz Best practices

File

Sample code snippets that cover common use cases. These examples demonstrate actual
AREAIEY 2 DT (non-theoretical) use of the API.

Derived Attribute Definition

Group API reference

User
Here you have a list of all API’s functionalities.

Mxl
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